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2 mas 2006 roga N 59-®3

POCCUNUCKASI ®EOEPALIMA
®EAEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEEHUIA
rPAXXOAH POCCUNCKOU ®EOEPALIUA

MpuHaT
"ocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoseTtom Penepaunm
26 anpens 2006 roga

Cnncok N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumonHoro Cyga PO
ot 18.07.2012 N 19-I)

Crtatbs 1. Chepa npumeHeHuns HacTosiwero PenepanbHOro 3akoHa

1. Hactoswum ®egepanbHbiM 3aKOHOM pPErynumpytoTcs MNpaBOOTHOLLEHMS, CBSi3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuiickon ®Pepepaummn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuiickonn ®eagepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO camoynpaBreHus,
a Takke ycTaHaBnuBaeTCs NOPSA0K PacCMOTPEHMS 0OpaLLeHU rpaXkaaH rocyaapCTBEHHbIMW OpraHaMu, opraHamu
MECTHOro camoynpaBneHus N AOIPKHOCTHBIMU NINLLaMU.

2. YcTaHOBreHHbIN HacToAwmuMm denepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMs ObpalleHuin rpaxkaaH
pacrnpocTpaHsieTcsl Ha Bce oOpalleHus rpaxaaH, 3a MWCKMIYeHueM oOpalleHuil, KoTopble noanexar
pPacCMOTPEHVIO B MOpsiAKe, YCTaHOBMNEHHOM deaepanbHbIMU  KOHCTUTYLMOHHBIMW  3aKOHAMW W UHBIMU
cheaepanbHbIMKU 3aKOHAMMU.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM obpalLeHUn MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIyYaeB, YCTaHOBMEHHbIX MeXAyHapoAdHbIM JoroBopom Poccuickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbIN HacTosiwmum defepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUs obpalleHuin rpaxgaH
rOCY4apCTBEHHbIMWU  OpraHamu, OpraHaMu  MECTHOro  caMOynpaBfeHWss W OOMMKHOCTHBIMKW  fMuamu
pacnpocTpaHsieTcs Ha NPaBOOTHOLUEHUS, CBSA3aHHbIE C PAaCCMOTPEHNEM YyKa3aHHbIMW OpraHaMu, OOSHKHOCTHLIMU
nvuamu obpalleHnint 06beaMHEHUIA TpaXaaH, B TOM YWUCNe PUONYECKUX NUL, a Takke Ha NpaBOOTHOLLEHUS,
CBSI3aHHble C pacCMOTpeHneM obpalleHUn rpaxpaH, obbeOuHEHUR rpaXkaaH, B TOM YMCre HpUAMYECKMX N,
OCYLLECTBMAAIWMMU NYONNYHO 3HAYUMblEe YHKLMW FOCYAapCTBEHHBIMU U MYHULMNANBHBIMU  YYPEXAEHUSMN,
WHBIMW OpPraHn3auusMn 1 UX OSMKHOCTHLIMU NULIAMMN.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. paBo rpaxaaH Ha obpalleHue

1. MpaxxgaHe umetoT NpaBo obpalwaThCs fIMYHO, a Takke HanpaensATb MHOVBMAYaNbHbIE W KOMMEKTUBHbIE
ob6palleHnsi, BKMoYas obpalleHns oobegMHEHUI rpaxaaH, B TOM YMcChe puanyeckmx nuud, B rocygapcTBeHHble
opraHbl, opraHbl MECTHOFO CaMOynpaBieHNst U UX LOSMKHOCTHLIM NnLaM, B rOCyAapCTBEHHbIE U MyHULMNANbHbIE
YUYPEXOEHUS U MHble OpraHn3aLumK, Ha KOTOpPble BO3MOXEHO OCYLLECTBMEHUE MYGnNYHO 3HaUYMMbIX OYHKUUIA, U UX
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OOMMKHOCTHBIM Nl aMm.
(vactb 1 B peg. PepnepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNEHNE rpaxaaHamu
npaBa Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYrnx nuy,.

3. PaccmoTpeHmne obpalleHnii rpaxkaaH ocyLlecTBRsieTcst 6ecnnaTHo.

CtaTbs 3. lpaBOBOE perynupoBaHue NPaBOOTHOLLEHUIA, CBA3AHHbLIX C PACCMOTPEHMEM O6palLeHuii rpaxaaH

1. MNMpaBOOTHOLIEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM oObpalleHui rpaxaaH, perynupyotcsa KoHcTuTyumen
Poccunckon  depepauunmn, mMexgyHapodHolMm — goroBopamum  Poccuitickon  depepaunn,  eaepanbHbIMU
KOHCTUTYLIMOHHbIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeepanbHbIMU 3aKOHaMM.

2. 3aKkoHbl U NHble HOpMaTMBHbIE NPaBoOBble akTbl CybbekToB Poccuickon ®egepaumm MoryT yctaHaBnueaTb
MONOXEHWs, HamnpaBeHHble Ha 3aWwuTy npasa rpaxgaH Ha obpalleHne, B TOM 4Yucne yCTaHaBnMBaTb rapaHTuu
npaea rpaxgaH Ha obpalleHue, AONOMNHAIOWME rapaHTUW, YCTaHOBIEHHbIE HacToAwmuM PegeparnbHbIM 3aKOHOM.

CrtaTbs 4. OCHOBHbIE TEPMUHBI, UCNIONb3yeMble B HacTosileM PenepanbHOM 3aKOHe
[na uenen Hactosiwero ®efepanbHOro 3akoHa UCNOb3YOTCS CreAYLLME OCHOBHbBIE TEPMUHBI:

1) obpalleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBneHHble B roCyAapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyrnpaBfeHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHOW dopMme unuM B OpMeE 3MEKTPOHHOIO
[OKyMeHTa NpeanoXxeHue, 3asiBnexHve unm xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B rocyaapCTBEHHbIN
OpraH, opraH MeCTHOro CaMoynpaBreHus:;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHWe - pekoMeHaauua rpaxxgaHuHa No COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NMpaBOBbIX aKTOB, OEATENbHOCTU rOCYdapCTBEHHbIX OpPraHOB M OpraHOB MECTHOIO CamMoyrpaBrneHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWU, YNYYLLEHWUIO COLMANIbHO-3KOHOMUYECKOM N UHBIX cdep AeATENbHOCTM rocyAapcTea U
obuecTBa;

3) 3asBneHue - npocbba rpaxxgaHnHa O COAENCTBMM B peanusaunm ero KOHCTUTYLMOHHbIX npaB u csobosa
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon Apyrux nuu, nmbo coobLieHne 0 HapyLLEHMN 3aKOHOB U MHbIX HOPMAaTUBHBIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OPraHOB MECTHOro CamoymnpaBlieHUst U
[AOJMKHOCTHBIX 1L, MO0 KpUTUKA AEATENBHOCTY YKa3aHHbIX OPraHoB Y AOMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM WU 3aluTe ero HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPECOB NGO Npas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrMX NULL;

5) OOJDKHOCTHOE nnuo - §nunuo, MNOCTOAHHO, BpeMeHHO unn  no  cneuuarnibHOMY  MOJIHOMOYUIO
ocyulecTBridouiee (byHKU,I/Il/I npeacraBuTena Blactun nnbo BbINOMHsAOLEE OopraHunsaunoHHO-pacnopaanTenbHbIe,
aD,MI/IHI/ICTpaTI/IBHO-XO3FIIZCTBeHHbIe (*)yHKLI,Ml/I B rocygapCTtBeHHOM OpraHe uinm opraHe MeCTtHOro camoynpaBJieHUA.

CrtaTbs 5. [paBa rpaxaaHvHa Npu paccMOTpPeHUn obpalyeHus

I'Ipvl paccMoTpeHNNn o6pau.|,eH|/m rocyoapCtBeHHbIM OpraHom, opraHom MEeCTHOro camoynpaBneHusa unun
OOJDKHOCTHbIM JNTULUOM rpaXgaHH MMeeT NpaBo:

1) npencTaBnATb AOMOMHMTENbHbIE AOKYMEHTbI M MaTtepumanbl nubo obpawatbcs ¢ npocbbon 06 umx
nctpeboBaHumn, B TOM YMCIE B SNIEKTPOHHOM POPME;
(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTbLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYIUX MWL, N €CNN B YKa3aHHbIX JOKYMEHTaxX 1 matepuanax
He codepxaTcsl CBEAEHUsl, COCTaBNAOLINE TrOCYAAPCTBEHHYIO UMW MHYIO OXpaHseMyk denepanbHbiM 3aKOHOM
TanHy;
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3) nony4vyatb NMUCbMEHHbI OTBET MO CyweCTBy NnocCTaBJIEHHbIX B 06paLIJ,eHVIVI BOMPOCOB, 3a WCKITlOYeHnem
Ccny4yaeB, YKa3aHHbIX B CTaTbe 11 HacTosLwero dJep,epaanoro 3aKOHa, yBeagomIieHne o nepeagpecaunn
NMMCbMEHHOIO 06paLu,eHm=| B FOCyﬂapCTBeHHbIVI opraH, opraH MeCcTtHOoro camoynpasieHuna nnm JoymKHOCTHOMY nuuy,
B KOMNETEHUNIO KOTOPbIX BXOOAUT pelleHne NocTaBreHHbIX B 06pau.|,eva| BOMPOCOB;

4) obpawaTtbCs € xanobor Ha NpUHATOE No obpalLeHUIo pelleHre U Ha genctene (0e3gencTeume) B CBS3MN
C paccMmoTpeHuem obpalleHnss B agMuWHMUCTpaTMBHOM u (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon Pegepauuu;

5) obpalLaTbCa ¢ 3asgBrneHneM O NpekpaLleHn pacCMOTpeHNst 0BpaLleHus.
CraTbA 6. FapaHval 6e3onacHocTn rpaxxgaHuHa B CBA3U C ero OspaLLlEHVIEM

1. 3anpelyaeTcst NpecnegoBaHye rpaxaaHuHa B CBs3U C ero obpalleHnem B rocy4apCTBEHHbIA OpraH, opraH
MECTHOrO CaMOyMpaBIieHUsI UMM K OOMKHOCTHOMY NULY C KPUTMKOW OESATENbHOCTU YKa3aHHbIX OPraHoB WM
OOIMKHOCTHOrO nuua nnbo B LensiX BOCCTAHOBMEHWUS UMW 3alLMTbl CBOMX MpaB, cBOOOA M 3aKOHHbIX MHTEpPecoB
nmbo npas, cB06OA 1 3aKOHHbLIX MHTEPECOB APYruX Nl

2. MNpwn paccMoTpeHnn obpalleHnsi He JoMNyckaeTcs pasrnalleHne cBeAeHWi, coaepXalnxcs B obpalleHmu,
a Takke CBeOEeHWI, KacaloLIMXCsl YaCTHOM XU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBedeHWI, cofepXxallmnxca B obpalleHun, HanpaBreHue NMCbMEHHOro oGpalleHusl B rocydapCTBEHHbINA OpraH,
opraH MECTHOrO CaMOYNpaBfeHWUss WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
nocTaBneHHbIX B 06palLeHy BONpoCoB.

CTtaTbsl 7. Tpe6oBaHUA K NTMCbMEHHOMY OGpalleHUIo

1. 'paxgaHuH B CBOEM MUCbMEHHOM obpalleHnn B 06A3aTenbHOM NOpsAKe ykasbiBaeT NMbo HauMeHoBaHue
rocyfapCTBEHHOr0 oOpraHa WM opraHa MEeCTHOro CaMOyMnpaBfieHWsi, B KOTOPble HanpasnsieT MNUCbMEHHOEe
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo OO0SMKHOCTb
COOTBETCTBYHOLLEro nuua, a Takke cBom hamununio, Mg, 0T4eCTBO (MOCNEeAHee - NpU Hanu4um), NOYTOBbLIN agpec,
Mo KOTOPOMY AOSMKHbI OblTb HampaeBneHbl OTBET, YBeAOMIIEHME O nepeagpecaumy obpalleHus, usnaraeT cyTb
npeanoXxeHus, 3asiBNeHNst Unu >xanobbl, CTaBUT NIMYHYIO NOANUCH U AaTy.

2. B cny4ae HeobXxoaMMocTu B noareepXaeHne CBOUX OOBOLAOB rpaXgaHWH npunaraet K nMCbMeHHOMY
06paLLl,eHVIPO OOKYMEHTbI U MaTepuarnbl nmbo nx Konuu.

3. OOGpalleHne, nocTynvBlIee B T[OCYAApPCTBEHHbIV OpraH, OpraH MEeCTHOrO CaMOynpaBfeHus Wnu
OOMKHOCTHOMY nuuy B bopmMe 3MeKTPOHHOro JOKYMeHTa, MOAMEXUT pacCMOTPEHUIO B Nopsiake, YCTaHOBEHHOM
HacTtoswmm ®PedepanbHbiM 3akoHOM. B obpaweHun rpaxpgaHnH B obA3aTenbHOM NOpsidke ykasblBaeT CBOM
dhamunuio, Ums, oT4eCTBO (MocregHee - MpU Hanu4yuMm), agpec 3NEeKTPOHHOW MOYTbl, eCnv OTBET OOMMKEH ObiTb
HanpaBneH B )OpMe 3MEKTPOHHOro AOKYMEHTa, M MOYTOBbLIA afpec, ecrnv OTBET JOJKeH ObiTb HanpaBneH B
nMcbMeHHON cpopme. [paxgaHuWH BnpaBe MPUNOXWMTbL K TakoMmy obpalleHuio Heobxoanmble [OKYMEHTbI U
mMatepuansl B 3MEKTPOHHON ¢hopMe nubBO HanpaBWUTb YKasaHHble OOKYMEHTbl M Martepuanbl UM MX Konuu B
nMcbMeHHoW opme.

(4yacTtb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbs 8. HanpaBneHue u perucTpaumsi NMCbLMeHHOro o6palleHus

1. MpaxgaHWH HanpaensieT NUCbMeHHoe obpalleHne HemnocpeACTBEHHO B TOT rOCYAapCTBEHHLIA OpraH,
OpraH MeCTHOro camoynpaBfiEHUst UNN TOMY OOIMKHOCTHOMY NWLY, B KOMMETEHLUMIO KOTOPbIX BXOOAUT peLleHue
NoCTaBMEHHbIX B 06palLlieHn BONPOCOB.

2. lNncbmeHHoe 06pau.|,eHwe noanexuT obsi3aTenbHON pernctpaunm B TEYEeHUe TpexX OHen ¢ MoMeHTa
nocTynneHuna B Focyﬂ,apCTBeHHblm opraH, opraH MeCTHOro camoynpasiieHUa Unn OOJMKHOCTHOMY nnuy.

3. MucbMeHHOe obpallieHne, coaepXallee BONpoChl, pelleHne KOTOpbIX He BXOAUT B KOMMETEHLMIO AaHHbIX
rocyqapCTBEHHOIO OpraHa, OpraHa MEeCTHOro CaMOYMpaBfeHWsi WU [OOMPKHOCTHOrO nuua, HanpaeBnsieTcs B
TeYyeHne ceMu OHel CO OHS perucTpauuv B COOTBETCTBYIOLUUA OpraH UMM COOTBETCTBYHOLLEMY OOIMKHOCTHOMY
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nnuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MNOCTaBMEHHbLIX B OOpalleHMM BOMPOCOB, C YBEAOMIIEHMEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecaumn obpalleHns, 3a UCKMIOYEHNEM Cry4asl, YKasaHHOro B
yactn 4 ctatbh 11 HacToswero ®egepanbHOro 3akoHa.

3.1. [lMncemeHHoe obpalleHne, copepxawee WHpopMmaumio O dakTax BO3MOXHbIX HapyLUEHWN
3akoHopgartenbcTtBa Poccuinckon denepaunmn B cdepe murpaumy, HanpaBnseTcd B TeYeHwe MNSATM AHEW CO OHSA
perncTpaumm B TeppuTopuanbHblii opraH dyegepanbHOro opraHa WCMNOSIHUTENbHOW BIAcTW, OCYLLECTBSIOLLErO
npaBonpuMeHnTesNbHble PYHKUNN, PYHKLMM MO KOHTPOSO, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNnyr B cdepe
MUrpauun, M BbICWLIEMY [OOJDKHOCTHOMY nuuy cybbekta Poccurickon ®epepaunn (pyKOBOAWUTEMO BbICLLIETO
WCNONHUTENBHOTO OpraHa rocygapCTBeHHOM BnacTu cybbekta Poccunckon ®epepauun) ¢ yBeLOMIIEHWEM
rpaxgaHvHa, HanpasuBlliero obpalleHne, O nepeagpecauum ero obpalleHus, 3a WCKIIYEHMEM Cchny4as,
yKasaHHOro B Yyactu 4 ctatbk 11 HacToswero ®enepansHOro 3akoHa.

(vyacTb 3.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

4.B cny4yae, ecnu pelweHne noctaBlieHHbIX B MMCbMEHHOM 06pau.|,eHV||/| BOMpPOCOB OTHOCUTCA K KOMNeTeHUnn
HECKOJTIbKUX TrocygapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro camoynpaslieHUA Wnn AOOJDKHOCTHbLIX Jiil, KOonud
O6paLLl,eHVI$| B TeYeHMe ceMu OHen co OHA perncTtpaunn HanpaBniAeTCAa B COOTBETCTBYKOLWMNE TroCydapCTBEHHbIE
opraHbl, opraHbl MECTHOIo camoyrnpasiieHUA Ui cooTBeTCTBYHOLWMM OOJDKHOCTHLIM JTLaM.

5. FocyaapCTBEHHbIN opraH, opraH MECTHOro camoyrnpaBfieHust UM JOMKHOCTHOE NULI0 NPW HanpaeneHun
NMMCbMEHHOro obpalleHnst Ha pacCMOTPeHME B APYro rocy4apCTBEHHbIN OpraH, opraH MeCcTHOro caMoynpaBreHuns
W1 MHOMY AOMKHOCTHOMY NULY MOXET B Crlydae HeoOGXOAMMOCTU 3anpalunBaTb B yKasaHHbIX OpraHax unum vy
OOIMKHOCTHOIO Nnua AOKYMEHTbI U MaTepuarbsl 0 pe3ynbTaTtax pacCMOTPEHUS MMCbMEHHOTO obpaLLeHus.

6. 3anpellaeTcs HanpaBnsTb Xanoby Ha paccMOTpeHWe B FoCydapCTBEHHbI OpraH, opraH MECTHOro
camoynpaBfieHNs UNn JOIMKHOCTHOMY N1LY, peLleHre unv gencTene (6esnencTerne) KOTopbIX 0GxXanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeTtoMm, MNpeayCMOTPEHHbIM 4YacTbl0 6 HaCTOsILLEN CTaTbM,
HEBO3MOXHO HarmpaBneHme >anobbl Ha pacCMOTPEHWE B TOCYLAPCTBEHHbI OpraH, OpraH MeCTHOro
CaMOynpaBrieHNss WM OOJPKHOCTHOMY ULy, B KOMMETEHUMIO KOTOPbIX BXOOWUT PELUEeHWE MOCTaBfIEHHbIX B
obpalleHnn BornpocoB, xanoba Bo3BpallaeTcd rpaxaaHuHy C pasbsCHEHMEM ero npaesa obanoBaTb
COOTBETCTBYHOLLME peLleHne unu gencreue (6es3gencTene) B yCTaHOBIIEHHOM NOPSIAKE B CYA.

Cratbf 9. 06513aTeNIbHOCTL NPUHATUSA 0OpPaLLEHUA K PACCMOTPEHUI0

1. O6pau_LeHV|e, nocrtynumeliee B FOCYﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHnda wunn
OOJDKHOCTHOMY Nnly B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXNUT 06ﬂ38TeﬂbHOMy pPacCMOTPEHMNUIO.

2. B cnyyae HeobxooMmMoCTM paccmaTtpuBarolime obpalleHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaeneHns N JOMKHOCTHOE NMLO MOXeT 0b6ecrneynTb ero pacCMOTPEHWUE C BblE3OM Ha MeCTO.

Cratbs 10. PaccMoTpeHue o6paiieHus
1. FocygapCTBEHHbIN OpraH, opraH MECTHOro camoyrnpasneHns NN AOMMKHOCTHOE NULO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE N CBOEBpEMEHHOE pacCMOTpeHune 06pau.|,eva, B Chy4yae
HeobxoOuMocCTH - ¢ ydactuem rpaxgaHmHa, HanpasusLlero o6pau.|,eH|/|e;

2) 3anpawuBaeT, B TOM 4MCfie B 3NIEKTPOHHOM ¢hopme, Heobxoaumble Ansi pacCMOTpeHusi obpalleHus
OOKYMEHTbI M MaTtepuarnbl B APYrMx rocyaapCTBEHHbIX OpraHax, opraHax MECTHOrO CamoymnpaBfieHUst U Y MHbIX
OOIMKHOCTHbIX NnL, 3a UCKMIOYEHNEM CyO0B, OPraHoB JO3HaHWS U OpraHoB NpeaBapuUTEenbHOro CreacTBus;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpUHAMaEeT Mepbl, HanpaBlleHHble Ha BOCCTaHOBJIIEHME UMM 3alUTy HapyLleHHbIX Mpas, csobog u
3aKOHHbIX MHTEPECOB rpaXgaHHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLECTBY MNOCTaBMEHHbIX B obpalleHuMn BOMPOCOB, 3a WCKIHOYEHMEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosiwero PegepanbHOro 3akoHa;
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5) yBegomnsieT rpaxaaHvWHa O HanpaBfieHun ero obpalleHnsl Ha pacCMOTPEHWEe B APYroi rocyaapCTBEHHbI
opraH, opraH MEeCTHOro cCamoyrnpaBieHUst UMM MHOMY [OMMKHOCTHOMY JIULLY B COOTBETCTBUM C UX KOMMNETEHLMEN.

2. l'ocynapcTBEHHBINM OpraH, opraH MeCTHOro CamoyrnpaBneHns UM SOMKHOCTHOE NULO Mo HanpaBneHHOMY
B YCTaHOBMEHHOM MOpPsiAKe 3anpocy rOoCyNapCTBEHHOr0 opraHa, opraHa MeCTHOro CaMOynpaBneHus unu
OOIMKHOCTHOrO nu1ua, paccMmaTtpusaroLLmx obpatlleHme, obsa3aHbl B TedeHne 15 gHen npeaocTaBnsiTb AOKYMEHTbI U
MaTepuanbl, Heobxoanmble AN PacCMOTPEHUs OOpalleHusl, 3a UCKITIYEHWEM [OOKYMEHTOB M Marepuanos, B
KOTOpbIX cogepXaTcs CBEAEHMs, COCTaBMsSIOLME TOCYOAapCTBEHHYD WITM WHYKO OXpaHsiemyk denepanbHbim
3aKOHOM TaliHy, 1 AN KOTOPbIX YCTAaHOBMNEH 0CObbI NOPsSAoK NpefoCTaBeHNS.

3. OtBeT Ha o6pau.|,eH|/|e noanucbliBaeTCAd pykoBoauTernemMm rocyaapCTtBeHHOro opraHa mnun opraHa MecTtHOro
camoynpasrieHua, JOJDKHOCTHbIM JTULLOM nnbo YNOJTHOMOYEHHbIM Ha TO NIULIOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOrO CaMOoynpaBneHUs Unm
OOIMKHOCTHOMY MLy B (DOpMe 3NEeKTPOHHOIO AOKYMEHTa, HanpaBnsieTcs B hopMe 3MeKTPOHHOro AOKyMeHTa Mo
agpecy SMeKTPOHHOM MouThl, yKasaHHOMY B oOpalleHuu, Unm B MNUCbMEHHOW dopMe Mo NoYTOBOMY apecy,
yKazaHHOMY B oGpalleHnN.

(vacTb 4 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 11. Mopsaok paccMoTpeHusl oTAenNbHbIX o6palieHni

1. B cnyyae, ecnm B MUCbMEHHOM OOpalleHUM He ykasaHbl aMunusa rpaxgaHvHa, HanpaBMBLLENO
obpalleHne, 1M nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEeH ObITb HanpaeBrneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnm B ykasaHHOM oOpalleHun cogepaTcs CBeOeHWs O MoAroTaBfMBaeMoOM, COBEPLUAEMOM UMK
COBEPLUEHHOM MNPOTMBOMPABHOM AEAHUKW, a TaKkKe O nuue, ero noaroTaBfvBaloLLEM, COBepLUaloLeM unm
COBEpLUMBLUEM, OOpalleHne noaNexuT HarnpaBfeHUo B TOCY4apCTBEHHbIA OpraH B COOTBETCTBMM C  €ro
KOMMeTeHumen.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. OGpalleHune, B KOTOpoM obxanyeTtcs cyaebHoe pelueHue, B TEUYEHWE CEMU OHEN CO AHS perncrpauuu
BO3BpaLlaeTCcs rpakaaHuHy, HanpaBuBLUEMY oOpalleHue, C pasbsCHEHMEM mMopsigka obkanoBaHWs AaHHOMO
cyaebHoro pelueHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. rOCWJ,apCTBeHHbIﬁ opraH, opraH MeCTHOro camoynpasiieHuAa unn OOJPKHOCTHOE IUUO Nnpu nony4vyeHun
NMMCbMEHHOTIO O6an.l,eHMFI, B KOTOPOM coAepXaTCA HeUueH3YypHble nm6o OCKOp6MTeJ'IbeIe Bblpa)KeHusa, yrposbl
XNU3HWU, 300POBbHD N MMYLLECTBY OOJDKHOCTHOIO JNiua, a Takke 4iieHOB ero cemMmbu, BrnpaBse OCTaBUTb o6pau.|,eHMe
6e3 oTBeTa NoO CyLlecCTBy NoCTaBJI€HHbIX B HEM BOMNPOCOB U coobWwmnTh rpaxgaHnHy, HanpasusBLleEMY o6pau.|,eH|/|e, o
HeOonyCTUMOCTH 3J'I0yl'IOTpe6J'IeHVIFI npaBoM.

4. B cnyyae, ecnu TEKCT MMCbMEHHOro obpalleHns He nogdaeTcsd NPOYTEHUIO, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HamnpaBfeHUI Ha pPacCMOTPEHWE B rOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBreHus Unn SOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEN CO
OHA pernctpauum obpalleHust cooOlaeTcst rpaxaaHuHy, HanpasBuBLUeMY obOpalleHue, ecnvu ero gamunus u
NMoYTOBLIN agpec NoaAatTCs NPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B MNUCbMEHHOM obpalleHun rpaxgaHuHa COLEpPXMTCA BOMPOC, Ha KOTOPbIA eMy
HeOQHOKpaTHO AaBarnunCb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, u
npu 3TOM B ObGpalleHnn He NpPUBOOATCHA HOBble AOBOAbLI UMK 06CTOSATENBCTBA, PYKOBOAMTENb rOCY4AapCTBEHHOMO
opraHa unu opraHa MeCcTHOro CaMoynpaBrneHUs, AOMMKHOCTHOE Nnuo Nnbo yNorTHOMOYEHHOE Ha TO NUUO Bnpase
NPUHATb pelleHne o Ge30CHOBaTeNbHOCTM ovepeaHOro obpalleHVs U NpekpaweHun Nepenncku ¢ rpaxaaHuHOM
No [AaHHOMYy BOMPOCY MpW YCMOBWMM, 4TO YKasaHHoe obpalleHWe W paHee Hanpasnsiemble ob6palleHus
HanpaBnANMCb B OAMH W TOT € roCcy4apCTBEHHbIA OpraH, opraH MECTHOrO CaMOynpaBfieHns UM OgHOMY U TOMY
)Xe OOMmKHOCTHOMY nuuy. O AaHHOM peLleHny YyBeOMNSAETCH rpaxKaaHWH, HanpaBmBLLWA obpalleHune.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnu oTBeT Mo CyLecTBy NOCTaBfEHHOro B oGpalleHnM Bompoca He MOoXeT ObiTb AaH 6es
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pasrnaweHunaA CBEeJEHUN, COCTaBMIAOLLMX rocyaapCTBEHHYO WUIIM MHYKO OXpaHAEeMYro q)e,qepaanblm 3aKOHOM
TaVIHy, rpaxxgaHuHy, HanpaBuBLleMy o6paLu,eHV|e, coobLlaeTcs 0 HEBO3MOXHOCTM AdaTb OTBET Mo cywecTtBy
NoCTaBJIEHHOIO B HEM BOMNpPOCa B CBA3M C HEOOMYyCTUMOCTbLIO pa3rialleHnda yKa3aHHbIX cBeaEeHUI.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHMn BONPOCOB HE MOr
ObITb OaH, B nNocneayloweM Obinn  ycTpaHeHbl, rPaXgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLMIA TOCYAaPCTBEHHbIA OpraH, opraH MECTHOrO CaMOYMNpaBfeHWs WM COOTBETCTBYOLLEMY
OOIMKHOCTHOMY nnuy.

CraTtbs 12. Cpoku pacCMOTPEHUA NUCbMEHHOro o6paLleHus

1. MNnucbmeHHoe obGpallleHne, NocTynMBLLEe B rOCyAapCTBEHHbIN OpraH, opraH MEeCTHOro camoyrnpaeBneHus
WUNN OOMKHOCTHOMY NULYY B COOTBETCTBUM C MX KOMMETEHUMel, paccmaTtpuBaeTtcs B TedeHne 30 gHen co AHs
permcTpaumm NMcbMeHHoro obpalleHuns, 3a UCKMNIoYeHeM cryyas, ykasaHHoro B Yactu 1.1 HacTosiLeln ctaTbu.
(B peq. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICWIEMY [OOIMKHOCTHOMY nuuy cybbekta Poccuickon
depepaumu (pykoBOOUTENIO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BnacTn cybbekta Poccuickom
depepaumn) n cogepxailee uHpopmaumio o akTax BO3MOXHbBIX HapyLleHWn 3akoHoaaTenbcTBa Poccuinckom
®epepaumn B cdepe murpauun, paccmaTtpvsaetcs B TeveHne 20 gHenW CO OHSA perucTpaumm MUCbMEHHOTO
obpalleHus.

(vacTb 1.1 BBegeHa PeaepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)

2. B UCKMIOUUTENBHBIX Crydasix, a Takke B Clyyae HanpaefeHus 3anpoca, nNpegycMOTPEHHOro YacTbio 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PyKOBOAUTENb roCcyAapCTBEHHOrO OpraHa WM opraHa MecTHOro
camoynpasrieHua, OoJNKHOCTHOe Nnuo nuobo YNOJIHOMOYEHHOE Ha TO NULUO BnpaBe NpoannTb CPOK paCcCMOTpPEeHUA
obpaweHns He 6Gonee 4yem Ha 30 gHen, yBeAOMMB O MPOASIEHUM CPOKa €ro PacCMOTPEHMS TPpadKAaHWHA,
HanpasuBLLEro obpatleHue.

Crtatbs 13. JlnuHbIM Nnpuem rpaxaaH

1. JIn4HbIA Npuem rpaxpaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaBfieHUs NPOBOAUTCS
X PYKOBOAMUTEMSMWU W YMNOMHOMOYEHHBIMM Ha TO nuuamu. MHdgopmauuss o mecte npuema, a Takke 060
YCTaHOBIEHHbIX ANS Npuema OHAX 1 Yacax 4OBOAMTCS A0 CBEAEHMWS rpaxaaH.

2. MNpn NUYHOM Npueme rpaxaaHuH NpeabsBNseT LOKYMEHT, YAOCTOBEPSIOLUNIA ero NMMYHOCTb.

3. CogepxaHue ycTHOro obpalleHus 3aHOCUTCS B KapTOYKy NIMYHOrO npuvema rpaxgaHuHa. B cniyyae, ecnin
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U 06CTOATENbCTBA SABMSAITCA OYEBUOHBIMU U He TpebytoT
[OMONHUTENbLHON NPOBEPKWU, OTBET Ha obpalleHue C cormacus rpaxaaHuHa MoxeT OblTb JaH YCTHO B Xofe
NIMYHOro nMpuema, 0 YeM [enaeTcs 3anucb B KapTOYKe MUMYHOrO npuvema rpaxgaHuHa. B octanbHbIX crnydasx
[aeTcsl NMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLLEHMN BONPOCOB.

4. MncbMeHHoe obpalleHne, NPUHATOE B X04e NMYHOrO NpuemMa, NoAnexnuT perMcTpauum u pacCMOTPEHMIO B
nopsiake, ycTaHOBNEHHOM HacToswmM PefeparnbHbiM 3aKOHOM.

5 B cny4yae, ecnn B o6pau.|,eH|/||/| coaepxaTcda BOMPOChHI, pelleHne KOTOpbIX HEe BXOAUT B KOMMNETEeHLUUHo
OaHHbIX roCyaapCTBEHHOINo oOpraHa, opraHa MeCTHOro camoynpasiieHua Unnm OOJDKHOCTHOro nuua, rpaxaaHuHy
0aeTcd padbdaCHeHMe, Kyaa U B KaKOM NnopsAangke emy cnengyet 06paTI/ITbCF|.

6. B xogoe nuuyHoro npvema rpaxaaHuHy MoxeT ObiTb 0TKasaHo B JanbHENLEM pacCMOTpeHMU obpalleHus,
ecnv emy paHee Obin AaH OTBET MO CYLECTBY NOCTaBMEHHbIX B 0bpalleHn BONpoCcoB.

7. OTpenbHble KaTteropyy rpaxgaH B crnydasx, NpeayCMOTPEHHbIX 3aKkoHO4aTenbCcTBOM Poccuickon
denepaumu, NOnNb3yTCA NPaBOM Ha JINYHbLIA NPUEM B NEPBOOYEPEHOM MOPSIAKE.
(4yacTb 7 BBegeHa denepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

CTtaTbs 14. KoHTponb 3a co6niogeHreM nopsiika paccMOTpPeHUs obpalleHui
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FocynapCTBEHHbIE OpraHbl, opraHbl MECTHOTO CaMOYMNpPaBreHWsl U AOSMKHOCTHbIE Nvua OCYLLECTBMSOT B
npegenax CBOEW KOMMETEHLMN KOHTPONb 3a cobrofeHnem nopsiaka pacCcMOTpPeHust obpalleHuii, aHanuampyoT
copepXaHue nocTynarwmx obpalleHuin, NPpUHUMaOT Mepbl MO CBOEBPEMEHHOMY BhISIBIEHUIO U YCTPaHEHUIO
MPUYMH HapyLleHus npas, cBo6O4 1 3aKOHHbLIX MHTEPECOB rpaxaaH.

CTtaTbs 15. OTBETCTBEHHOCTb 3a HapyueHue HacTosilero ®depepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLllero CDep,epaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH0 3akoHoaaTenbcTBoMm Poccuiickon ®epepauuun.

CrtaTbs 16. Bo3amelyeHune NPUYNHEHHbIX ysblTKOB U B3bICKaHMe NOHeCeHHbIX pacxonoB NpuU pacCMOTPeHUn 06pau.|eHm7|

1. MpaxgaHWH umeeT NpaBoO Ha BO3MeLleHVe YObITKOB U KOMMEHcaumMio MoparnbHOro Bpeaa, NPUYNUHEHHbIX
He3aKOHHbIM JencteneM (6e3gencTBneM) rocygapCTBEHHOro opraHa, opraHa MECTHOrO CaMOynpaBfeHus unm
AOMKHOCTHOrO Nnuua npu paccmMoTpeHnn obpalleHns, no peLeHnto cyaa.

2.B cnyyae, ecnu rpaxgaHuH ykasan B 06pau.|,eva| 3aBeoOMO J10KHbl€ CBeAEeHNA, pacxobl, MOHECEeHHbIE B
CBA3N C pacCcMoTpeHnem O6paLU,eHVI$| rocyaapctBeHHbIM OpraHom, oOpraHoMm MEeCTHOro camoynpaslieHUA WUin
OOJDKHOCTHbIM NTUOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rpaxxgaHmHa no peweHunto cyga.

Crtatbsa 17. Mpu3HaHMe He AedCTBYHOLWMMU Ha Tepputopun Poccuitckonn Pegepaumm oTAaenbHbIX HOPMATUBHBLIX MPaBOBbIX
aktoB Cot3a CCP

MpusHaTb He AencTBYOLWMMM Ha TeppuTopun Poccuickon depepaunm:

1) Yka3 [llpesnamyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsigke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHoro
CoBeTta CCCP "O nopsjgke paccMoTpeHus NPeanoxXeHun, 3assneHnn n xanob rpaxgaH" (Beaomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN U3MEHeHNM
n pononHeHun B Yka3 [lpesunguyma BepxosHoro Coseta CCCP "O nopsiake paccMOTPeHUs MNpeanoXeHuw,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesnanyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3MeHeHUn 1 JOMOMHEHUIN B HEKOTOPbLIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yrteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHui n gonornHeHun B Ykas lpesngmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHU, 3asiBNEHUA 1 xxanob rpaxaaH";

5) Ykas [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
gononHenmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCcMOTPEHUs MNpeanoXeHun,
3asBneHni 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxgeHun Ykasos [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeceHMn U3MeHeHU 1 JONONHEHWI B 3akoHogaTenbHble akTel CCCP" (Begomoctn BepxoBHoro
Coseta CCCP, 1988, N 22, ct. 361) B yacTu, kacawwenca yreepxaeHus Ykasa lNpesngnyma BepxosHoro CoseTta
CCCP "O BHeceHun pgononHexHun B Yka3 lNpesnanyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHus
NpeanoXxeHnn, 3assneHnn n xanob rpaxgaH".

Cratbsa 18. BctynneHue B cuny Hactosiwero ®epepanbHOro 3akoHa

HacTtosiwun ®enepanbHbin 3aKkOH BCTyNaeT B cuny no uctedeHmn 180 gHewn nocne AHst ero oumumanbHOro
onybnnkoBaHus.
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Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mockea, Kpemnb
2 mas 2006 roga
N 59-03
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